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Downloading CrisisManager To Your Smartphone

e Access the app store on your smartphone.
0 (inthe APP Store or Google Play)
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e SearchforSchoolDudeCrisisManager.
21 schooldude crisismanager 1 Result €
e |nstalltheapptoyourdevice.
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Accessing Your Plan .
Medical TR
e Openyour CrisisManager app fromyoursmartphone. =

e TapCreateAccount.

e Enter your Email Addressand Password. ,
*Note: The password you set must meet the following e

requirements: e o
3 un‘mzﬂulcm
Between 8 and 40 characters inlength. ottt
Have at least one Uppercase character. R
Have at least one Lowercase character. AP &S
Have at least one Numericcharacter. & 5 a ®
= &))

Have at least one Other character. BN o Nt

e Tap CreateAccountwhen finished.
e Onceyour account has been created you will be sent an email confirmation. Click on the link

provided in the email to complete the confirmation process.

Email Confirmation

If vou requested to confirm this email account for the SchoolDude CrisisManager app.

please click here to plete the confirmation process.
If vou did not reﬁonﬁm} this email account, please click here to cancel the

confirmation process.

e After you have completed the confirmation process, you willneed tologbackintothe app. Go back
toyourCrisisManagerapp onyoursmartphoneandtap Back.

e Enter your Email Addressand Passwordand tap Login.
e Tapon +ClientPlans, find St. Charles Parish Public Schools in the list, and select it.
e Tap on Parent/Guardian Emergency Guide.

e The planwillthen download and appear onyour CrisisManager home page.
e Tapontheplantoview.




Updating The Plan

If the Administrator updates a plan that you have downloaded, you will be notified by a badge on the CrisisManager app

icon.
e Tapthe CrisisManagericon to opentheapp.

e Tapontheplanwiththeindicator badge to download the new version.
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Sample Plans
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K-12 Admin Emergency Plan o

Version 9 Published 05 Oct 2014

Using The CrisisManager App

Once you have downloaded the app and your organization’s plan, you willsee the plan listed on the home
screen.

Tap on the plan name to access it.

The plan opens to a screen with event icons which may
include Medical, Severe Weather, Utility Outage, etc.

To access details of what to do in a specific crisis event, tap
on the appropriate icon.

On the next screen, you willbe able to scroll down the
page to view the fullamount of information for that

event.
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Event Screen Icons

The icon (l"' ) at the top left side of the event page willtake you back to the
event icons.

You may see a red triangle with an exclamation point ( @)on the top right
side of the event screen. This indicates that you can enter areport for this
event. Tap on the icon to fill out a report about the incident that will be
received by your administrator.

On the bottom left corner of the screen, you willsee a megaphone icon

(é;\'“).Tap the megaphone to activate an alarm sound from your device.

Next to the megaphone, you willfind a flashlight icon ( f)which will turn on
your device's flashlight.
To the right of the flashlight symbol are the actions and contacts tabs

(u‘“""'.l).When you access an event, you willbe on the actions tab by
default. You may view a list of contacts by tapping on the contacts tab.

You may also see a paper clip symbol (%)to the right of the actions and
contacts tabs. If so, tapping the paper clip willtake you to an attached
document with additional information related to that event.

The gear icon ({c;’})in the bottom right corner willtake you to the Settings
page where you willsee a menu of options including Frequently Asked
Questions. To go back to the event, tap the blue arrow in the top left corner.
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Medical Emergency

Accidenis and emergencies are unpredictable.
While some emergencies may only need first aid
care, others may requine emergency medical
attention. If unsure of the serousness, dial 9-1-1,
Medical emargencies involving any studeant or
employie mus! be reporled lo the
Principal/Adminigtrator immediately.

Staff Actions:

+ Evaluate the scene lo determine what
assistance is needed, Students should be
kept away from the scena of the
EMEFGEncY.

* Assess the victim's breathing.

* Notify the Principal/School Murse
immediately,

& Stay calm. If a coat or blanket is availabla,
usa it to keap the victim wanm.

Have the school nurse begin first aid until
naramadics arriva. Do not mowva the
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